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Waiver Utilization

• Waiver members have used 
their Primary Care Physician 
80% more with KanCare.

• Members are more likely to 
attend their appointments; 
Non-Emergency transportation 
up 56%.

• Costly inpatient hospital stays 
have been reduced by 29%.

• Emergency Room use down by 
7%

*SED, DD, PD, FE, Autism, TA, and TBI

Type of Service
% Utlization 

Difference

Primary Care Physician 80%

Transportation 56%

Outpatient Non-ER 10%

HCBS Services 34%

Inpatient -29%

Outpatient ER -7%

Dental 36%

Pharmacy 2%

Vision 14%

KanCare Waivered* Utilization
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